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op.cite p.490.

*Faye Fangfei Wang: Internet Jurisdiction and choice of law « op. cit.

p.158.

*Thomas Schultz: Online Arbitration: Binding or Non-Binding?«
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*Karim Benyekhlef< Fabien Gélinas: Online Dispute Resolution« op.cit«
p.71.
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Art. 4.1) “An agreement or assent to arbitrate pursuant to these rules
shall be in writing The arbitration agreement shall reference the
procedure to be used......2)Agreements optionally may take the form of an
alternative that the vendor provides to the consumer to pursue arbitration
covered by these rules in the event a dispute arises<and may provide the
arbitrator with authority to award relief on certain claims without
requiring proof of applicable law” .
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Dispute Settlement International Commercial Arbitration« 5.9 Electronic
Arbitration« United nations conference on tread and development¢
United Nations< 2003« available online:
http://www.unctad.org/en/docs/edmmisc232add20_en.pdf.
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Isabelle Manevy: Online dispute resolution: what future?. op.cit. p.42.
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“ The parties may agree in writing upon the place of the award < and the
Arbitrator shall designate this as the place of the award in the award. In
the absence of such an agreement between the parties < the Arbitrator shall
decid and shall designate the place of the award in the award”.
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http://www.adr.org/sp.asp?id=22440&printable=true.
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Rafal Morek: Online Arbitration: Admissibility within the current legal
framework: the Joint Research Center of the European Commission« p.40¢
available online: http://www.odr.info/Re%20greetings.doc.
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*Penda Ndiaye: Arbitrage en ligne et les litiges du commerce électronique« op.cit:
A11.
E3Arno|d Vahrenwald: Out-of-court dispute settlement systems for
ecommerce« The role of the Joint Research Centre of the EC< 2000« p.82.
Available online: http://www.tbplaw.com/ data/part4.pdf.
*|sabelle Manevy: Online dispute resolution: what future?« op.cit« p.42.
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Li Hu: Online Arbitration In China« paper work« Proceedings of the Third
Annual Forum on Online Dispute Resolution< The Forum on ODR was held
in Melbourne« Australia« 5-6 July 2004« hosted by the International Conflict
Resolution Centre at the University of Melbourne in collaboration with the
United Nations Economic and Social Commission for Asia and the Pacific
(UNESCAP)« p.3.
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Cass¢ 1 Ere cive 28 octobre 1997 “the seat of arbitration is a purely legal

concept<which has important consequences < notably concerning the jurisdiction
of national courts regarding appeals for annulment; (the choice of the seat)
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depends on the will of the parties«it is not a physical concept which depends on
the place where the hearings took place or the place where the award was signs
places which can vary according to the fancy and clumsiness of arbitrators” < ats
Isabelle Manevy: Online dispute resolution: what future?« op.cit« p.42.
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Alan Skaplisky: The Use Of Pre-dispute Arbitration Agreements By
Consumer Financial Services Providers« op.cit¢ p.10.
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JuliaHornle: Arbitration Clause in B2C e-Commerce Contracts Legal

Controls On The USE Of Arbitration Clause In B2C E-commerce
Contracts« Masaryk University Journal of Law and Technology: p.26.
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ECJ judgment of 26 October 2006« C-168/05 — Elisa Maria Mostaza Claro
v. Centro Mavil Milenium SL¢ "Council Directive 93/13/EEC of 5 April
1993 on unfair terms in consumer contracts must be interpreted as
meaning that a national court seised of an action for annulment of an
arbitration award must determine whether the arbitration agreement is
void and annul that award where that agreement contains an unfair term«
even though the consumer has not pleaded that invalidity in the course of
the arbitration proceedings« but only in that of the action for annulment™.
available online: http://curia.europa.eu/jcms/jcms/j_6/

s o 1(2)
Julia Hornle: Internet Dispute Resolution< PhD« Queen Mary University«
London« 2007« p.253.
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"...the arbitration clause was substantantively unconscionable because it
prevents the plaintiffs from obtaining any of the relief they seek for
abusive debt collection practices neler the Wisconsin consumer ACT..."
Case  No..  2005AP2770:26/8/2007  WI< available  online:
http://www.wicourts.gov/ca/opinion/DisplayDocument.pdf?
content=pdf&seqNo =27918.
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JuliaHo6rnle: Arbitration Clause in B2C e-Commerce Contracts. op.cit. p.28.
:els 3 06 (3)
Alan Skaplisky: The Use Of Pre-dispute Arbitration Agreements By
Consumer Financial Services Providers. op.cit. p.16.
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Susan Schiavetta: Does the Internet Occasion New Directions in

Consumer Arbitration in the EU?¢ JILT« n3¢ 2004« p27¢ Julia Hornle:
Cross-Border Internet Dispute Resolution« op. cit.c p.17.


http://www.wicourts.gov/ca/opinion/DisplayDocument.pdf?%20content
http://www.wicourts.gov/ca/opinion/DisplayDocument.pdf?%20content

S IS ) < W i

Sl Slgag il O pad Bl DU sgmy OB T il ey
bl slslad) sl an Lo (O D 8lelm 0] Okt naSE ok g
BT I (39 e 8020 Slnnnsll Sl o Osholazy Ul oSl S e 134)
) lsjlin dyget) Lapas Sty ol a5 oSl i 0] ¢ (D, Sy
BgraVl ssie dngd ae 3155 Y delydll ods oy Beal) SIS 2S5l
S sl > (] Jsosh) aes i piz (S35 Dol als, U] 264 3
sz L o iy Bl o ezl
: Al guld) Al MG g I i) Aloylis dnio LS

oSlgaad) sgie (3 WSl dbjlan el ) aadl 3 Bl T cads
Bl dlas Glas 3 5 25ial ode OF gllie a &llsy (v a5t
i) 1S il Tl gag lgalel el wiog pde Mbs gy 2ds)
5 O spenl a8 321997 ol 21 3 pslall LaSs G il

il al(1)
Anita Ramasastry: Government To Citizen Online Dispute Resolution: A
Preliminary Inquiry« Washington Law Review Vol. 79:159¢ 2004« p.165.

e bl sladlly (Soudl sliad ol Sl 25 1 e eyl 20 3 (2)
213 0 sl

(i g fSIVN 8yl 35e lejlin 3 ) ol OB 1 og) A a2l ol 5(3)
354 0 (sl anp

;i\ (4)

Penda Ndiaye: Arbitrage en ligne et les litiges du commerce electroniques
op.cit« p.182.
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Susan Lotte Marie Hélene Beaulieu and JannickDesforges:Mandatory
Arbitration and Consumer Contracts« op.cit¢ p.17.
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Susan Lottc Marie Hélene Beaulieu and JannickDesforges:Mandatory
Arbitration and Consumer Contracts« op.cit¢ p.24.
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Ethan Katsh« Janet Rifkin and Alan Gaitenby: E-CommerceE «-Disputes:
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Lee A Bygrave: Online Dispute Resolution—-What It Means For Consumers¢
op.Cit¢ p.7.
L el (2)
Thomas Schultz: An Essay on the Role of Government for ODR: Theoretical
Considerations about the Future of ODR« paper work:« Proceedings of the United
Nations Forum on¢ Online Dispute Resolution (ODR): Technology as the
“Fourth Party”« June 30 - July 1¢ 2003« p.7.
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Ethan Katsh« Janet Rifkin and Alan Gaitenby:E-Commerce« E-Disputes« and E-
Dispute Resolution: In the Shadow of “eBay Law”« op.cit« p.728.
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Karim Benyekhlef< Fabien Gélinas: Online Dispute Resolution« op.cit« p.85.
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Mohamed S. Abdel Wahab: Dispute Resolution and Information
Technology at Crossroads: The Leading Edge« op.cit p.5.
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Lee A Bygrave: Online Dispute Resolution-What It Means For
Consumers:op.cite p.2.

2 sl (3)
Julia Hornle:Online Dispute Resolution in Business to Consumer E-
commerce Transactions« op.cit¢ p.12.
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Eric Caprioli et Cédric Manara: Réglement des litiges en ligne.Quelles
solutions ?¢ Legal Biznext« octobre 2002¢ p.4 et 5
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Ethan Katsh« Janet Rifkin and Alan Gaitenby:E-Commerce« E-Disputes:
and E-Dispute Resolution: In the Shadow of “eBay Law”« op.cit¢ p.721.
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Thomas Schultz¢ gabrielle Kaufmann-kohlerdirk langer <and Vincent
bonnet: Online Dispute Resolution: The State of the Art and the Issues:
op.cit« p.70.
(U3 3 0,6(3)
Julia Hornle: Internet Dispute Resolution« op.cit¢ p.242.
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Susan Schiavetta: Does the Internet Occasion New Directions in
Consumer Arbitration in the EU?« op.cit¢ p.7.
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Julia Hornle: Cross-Border Internet Dispute Resolution« op. cit.« p.238.
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Faye Fangfei Wang: Internet Jurisdiction and choice of law « op. cit.
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Thomas Schultz¢ Gabrielle Kaufmann-kohler« dirk langer and Vincent
bonnet: Online Dispute Resolution: The State of the Art and the Issues:
E-Com Research Project of the University of Geneva« Geneva« 2001«
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